
Case Study: SOAS University – High-Spec Toilet Refurbishments

Client: SOAS University of London

Location: Main Campus, London

Sector: Higher Education / Facilities Upgrade

Duration: Ongoing (Started December 2024)

Contract Type: Refurbishment & Fit-Out

Completion: Two Toilet Blocks Completed to Date

Project Overview
Quest Interiors was appointed by SOAS University to undertake a series of high-end toilet 
refurbishments across their London campus. As a new client, SOAS sought a partner who 
could deliver premium finishes while working sensitively within a live academic environment.

Scope of Works
• Refurbishment of multiple toilet blocks with a high-spec design and finish, tailored to 

SOAS’s aesthetic and functional requirements.
• Installation of bespoke joinery, crafted on-site by Quest’s own carpentry team to bring the 

design vision to life.
• Upgrades to fixtures, finishes, and lighting, ensuring durability and a luxury feel.
• Careful site management to minimise disruption during term time, including dust control 

and discreet presence in high-traffic areas.

Challenges & Solutions
The works commenced during the 2024 Christmas break and continued into the academic 
term. Quest Interiors worked closely with SOAS facilities and building users to phase the works 
and maintain access. A strong emphasis was placed on cleanliness, containment, and 
communication to ensure a smooth delivery.

Outcome
Two toilet blocks have been successfully completed to date, with further phases planned. The 
quality of finish and attention to detail has been well received by SOAS staff and students, 
reinforcing Quest Interiors’ reputation for delivering premium refurbishments in complex, live 
environments.

SOAS UNIVERSITY LONDON


